
 

Privacy Policy 
 
We are committed to store the personal information you provide us securely.  

Please feel free to contact us if you have any queries regarding our Privacy Policy by email to partners@starip.co.za 
or call us on 086 177 7574. 

• Disclaimer: 
Please see the following technical information about what data is collected and how it is processed: 
1. Introduction 
1.1. In adopting this Privacy Policy, we wish to balance our legitimate business interests when collecting and using 
your information and your reasonable expectation of privacy. In this respect, we will take all reasonable steps to 
prevent unauthorised access to your personal information. 

1.2. Please note, we cannot guarantee that your personal information shall at all times be 100% secure since no 
security system on the internet can offer a 100% secure guarantee. We do however take all reasonable steps to our 
website against hackers by using secure hosting environments and installing the necessary plugins to harden the 
website security protocols. 

1.3. By continuing to use our website, or any of our services you agree and are deemed to accept the terms and 
conditions of this Privacy Policy. 

1.4. You also agree and accept that we may collect, process and/or store your personal information (as defined in 
the ECT Act) provided by you if you enter your details in the online contact form. 

2. Collection of Usage Data 
2.1. Usage Data is collected automatically when using our website through tracking cookies however, this 
information collected passively using various technologies is strictly for statistical purposes and to determine the 
visitor traffic patterns through our website and cannot be used by us to specifically identify you or extract personal 
information. 

2.2. Google Analytics data may include information such as your browser type, the pages of our website that you 
visit, the time and date of your visit, the time spent on those pages, unique device identifiers and other diagnostic 
data. 

2.3. When you access our website through a mobile device, we may collect certain information automatically, 
including, but not limited to, the type of mobile device you use, your mobile device unique ID, your mobile operating 
system, the type of mobile Internet browser you use, unique device identifiers and other diagnostic data. We may 
also collect information that your browser sends whenever you visit our website or when you access our website by 
or through a mobile device. 

3. What Personal Information is Collected 
3.1. Only the details you provide by entering your information into the online contact form. This information 
normally includes your name, email address, contact number and occasionally your website address. 

3.2. By entering your personal information into the online contact forms, you consent to provide us with your details 
we will use to send you the appropriate information required for you to use our products or services. 



 

 

4. How Your Personal Information is Used 

4.1. The primary goal in collecting your personal information is to provide you with a better customer experience, 
which may include, interactive communications and other services. 

4.2. Your personal information may be used to: 

4.2.1. To contact you by email, telephone calls, or other equivalent forms of electronic communication, regarding 
quotations, updates or informative communications related to the functionalities, products or contracted services, 
including the security updates, when necessary or reasonable for their implementation. 

4.2.2. To provide you with general information about our company like important events such as website downtime, 
business closure dates during holidays or important news and updates. 

4.2.3. To attend and manage your requests to us. 

5. With whom is your information shared? 
5.1. Your personal information will never be shared with any third-party organisations to be used for direct 
marketing purposes. 

5.2. Your personal information may also be shared under the following circumstances: 

5.3. If we need to create accounts for products or services and they need to be registered in your name. 

5.4. Where the law requires that we disclose your personal information in special cases, where we have reason to 
believe that such disclosure is necessary to identify, contact or bring legal action against a party. 

6. What are Cookies and How are They Used? 
6.1. Cookies are pieces of information that a website transfers to a user’s hard drive for record-keeping purposes. 
Cookies make surfing the web easier for you by saving your preferences and tracking your online habits, traffic 
patterns, and making sure you do not see the same advertisement too often. These files do not contain personal 
data, but they do contain a personal identifier allowing some websites to associate your personal data with a certain 
device. The use of cookies is an industry standard. 

6.2. We do not extract personal information form cookies nor are we affiliated with any marketing company that 
uses services to match identifiers with personal information. 

6.3. We may place a “cookie” on your browser to store and sometimes track information about you and the use of 
our website. 

6.4. While most browsers are initially set up to accept cookies, you can reset your browser to refuse all cookies or 
indicate when a cookie is being sent. Please, note that some parts of our website will not function properly if you 
refuse cookies. You may occasionally get cookies from third party advertisers. We do not control these third-party 
cookies. The use of advertising cookies sent by third-party advertisers is an industry standard. 



 

 
7. The Types of Cookies We Use 
7.1. We use different types of cookies on our website. These cookies may be deleted from your device at different 
times, such as at the end of your browsing session (when you leave the website) or after a pre-set amount of time, 
or they may persist on your device until you delete them. 

7.2. We use the following types of cookies on our website: 

7.3. Essential cookies – these are cookies that allow our website to perform its essential functions. Without these 
cookies, some parts of our websites would stop working. 

7.4. Site analytics cookies – these are cookies that monitor how our website is performing, and how you interact 
with it. We use them to know how best to improve our website or services. 

7.5. Functional cookies – these are cookies that remember who you are as a user of our website. We use them to 
remember any preferences you may have selected on our website, like saving your username and password or 
settings. 

8. Security of Personal Information 
8.1. Overall website security and the protection of all personal information associated with you is of the utmost 
concern to us. While we exercise great care in providing secure transmission of your personal information, no data 
transmission over the Internet can be guaranteed to be 100% secure. We therefore cannot guarantee the security of 
any information you transmit to, or from our website. We do however take all reasonable and appropriate measures 
to keep your personal information secure. We also back-up all of your personal information on a regular basis. 

9. E-Mail 
9.1. We use email as the primary method of communication, and we will respond to your online contact request or 
direct contact request via email on the address you provided. 

10. Children’s Privacy 
10.1. Our website does not address anyone under the age of 18 (“Children”). We do not knowingly collect Personal 
Information from anyone under the age of 18. If you are a parent or guardian and you are aware that your child has 
provided us with Personal Information, please contact us and we will remove it. If we become aware that we have 
collected Personal Information from children without verification of parental consent, we take steps to remove that 
information from our servers. 

11. Retention of Data 
11.1. We will retain your Personal Information which is collected only for as long as is necessary for the purposes set 
out in this Privacy Policy. We will retain and use your Personal Information to the extent necessary to comply with 
our legal obligations (for example, if we are required to retain your data to comply with applicable laws), resolve 
disputes, and enforce our legal agreements and policies. 

11.2. We will also retain Non-Personal Information for internal analysis purposes. 

 
 
 



 

12. Access to and Correction of Personal Information 
12.1. We do not maintain a customer database. All personal information is saved in email 
communications. 

12.2. If you are a client and you can provide the necessary identification, you may request a record of all personal 
information we have and request removal where your information is no longer needed in the operation of our 
business for example record keeping for legal purposes. 

13. Privacy Laws 
13.1. The use of our website and any electronic transaction concluded with us are governed by the laws of the 
Republic of South Africa. If any user accesses our website from locations outside of the Republic of South Africa, that 
user is responsible for compliance with all local laws. 

14. Changes to the Privacy Policy 
14.1. Our website and/or any other information displayed on our website may change from time to time. As a result, 
at times it may be necessary for us to make changes to our website and this Privacy Policy. We reserve the right to 
update or modify our website and this Privacy Policy at any time and without prior notice to you. We will request 
your consent should any update or modification of our website or Privacy Policy adversely affect your rights set out 
herein. 

14.2. Please review this Privacy Policy periodically and especially before you provide any Personal Information to us. 
14.3. Your continued use of our website, after any changes or revisions thereto or to this Privacy Policy, shall indicate 
your agreement with the terms of such revised Privacy Policy. 
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